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Nichelle Jones has been 
the office manager of 
Secure Networkers since 
2014. She came with 
extensive experience from 
years working in other 
industries, and in the past 
five years she has additionally 
learned everything there is to 
know  about the administra-
tive responsibilities, schedul-
ing, and customer account management tasks that 
come with  the managed security service provider 
industry.

Nichelle is who to ask for if you need infor-
mation about your service contract, your bill, 
or if you need additional assistance. Common 
questions Nichelle can help answer include: 

• How many hours remain in a billing cycle. 

• Whether a service is covered in a contract. 

• Status of invoice, billing, and payments 
received.

 
Learn more about Nichelle and the rest of our 
exceptional staff on our Meet-Your-IT-Team page!

COMPLETE MALWARE PROTECTION AT ALL POINTS.
 
Many endpoint solutions claim to block 99 percent of threats, but what about the 
1 percent that you’re missing?

Cisco Advanced Malware Protection (AMP) for 
Endpoints prevents threats at point of entry, then 
continuously tracks every file it lets onto your 
endpoints. And AMP can uncover even the most ad-
vanced threats — including fileless malware and 
ransomware — in hours, not days or months. 
 
Interested in a free trial to see how effective it is?    
PROOF OF VALUE FREE TRIAL 

Defending your network against malware requires you give attention to a short list of defenses:

SPOTLIGHT ON MALWARE PROTECTION

A STRONG NETWORK
Let’s connect and follow each other in business! 
If you have a particular social network you use, please let us 
know so we can “Like”, “Follow” and “Connect” with you. 

Find us at:
 
 

TAKE CARE OF THE ESSENTIALS

COMING IN

JULY... 

Email Questions to
Service@Securenetworkers.com
Call us at (281) 651.2254

ANTIVIRUS SOFTWARE & FIREWALL 
AMP for Endpoints protects from bugs caught via internet activities, Cisco Email Security prevents emails carrying bugs.

ALL APPLICATIONS FROM APPROVED OUTLETS ONLY 
Employees should be trained to avoid careless downloads from unvetted providers. 

Networks should include policies that govern safe internet activities and actions.

SCAN YOUR NETWORK WITH REGULARITY 
Inspecting your network with vigilance means nothing can escape your attention. 

What is the difference between a virus and a Trojan? 

How is malware categorized?

Understanding the differences between the various types of infection that might plague your net-
work is helpful, and will allow you to understand the various software and appliances that exist to 
defend your network from them. 

This month in our blog posts we will look at the different categories of malware, some common 
actions they are designed to execute, and what it takes to keep business networks safe from them. 
There are a few new innovations to old threats that are worth giving some attention, too. We will 
investigate some of the top contagions emerging, and the mitigation methods that work best.

Malware designers are always innovating, and often they will take an old idea and redesign it to get around new 
defenses. Cyber criminals are always at work. It’s important for us to keep on the lookout for new threats.

Malware Menaces

We will  look at all the threat 
categories, including their 
functionalities, origins and 
the potential impact each 
can have on your network. 
Different software and appli-
ances protect from different 
threats, so we will review 
those as well.

BLOGGING TOPIC:{ 

TECHNOLOGY HIGHLIGHT

IT N E W S 
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