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WHAT SHOULD YOU INCLUDE IN A NETWORK HEALTH CHECK?

Nothing is more fundamental to maintainin the health and performance of a network than establishing
the routine of an annual network heath check.

GET TO KNOW

Chau is expert at diagnosing
and troubleshooting issues
to prevent network breach-
es, malware attacks and data
loss. He strongly advocates
for effective firewall protec-
tion and putting prevention
procedures in place. But it
takes more than expertise
to secure a customer’s net-
work: it takes trust.

A comprehensive network health check will include five functions:

It will update the OS to make it current with vulnerability patches.
It will perform a deep virus/malware scan.

It will update the antivirus software. -
It will inspect elements of the network (“eyeballs on hardware”). PN

It will check for outdated hardware. This is the time to replace old parts before they begin to fail.
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Investing in an annual network health check is a great way to avoid many common network productivity
problems and network breaches, and therefore it is one of the most cost-efficient investments one can do

for the network. MORE INFORMATION

TECHNOLOGY HIGHLIGHT

“I think once we are out there and engaging with
customers, we are actually creating a bond and
trust between our company and our customers.
| feel more confident and learn more of the cus-
tomer’s style and personality. This helps me han-
dle their issues faster and more effectively.”

The best security advice Chau can offer is for
customers to become security-aware. “Question

PROTECT YOUR ENDPOINTS & EMAIL
WITH EXCEPTIONAL NETWORK VISIBILITY

Block malware at the point of entry, get deep visibility into network-level
threat activity, gain visibility into file activity, and be able to remove mal-

even the familiar emails,” he advises, plus be
alert to the behavior of your OS. “Do you notice
that it keeps asking you, ‘Do you want to do this?
Yes, or No?’ This question is a good practice for
awareness.”

ware from PC, Linux, Mac, and mobile devices. AMP protections can also
extend to cloud email and web security.
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Learn more about Chau and the rest of our
staff on our Meet-Your-IT-Team page!

AMP is a subscription-based/web-based management console solution
powered by Talos global threat intelligence. To protect your network, you

could do no better. REQUEST FREE TRIAL

CONFIDENCE
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IN NETWORK MAINTENANCE
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Network administrators must possess the tools necessary
to help them keep all systems running smoothly.

The Whole Security Package

© AMP (ADVANCED MALWARE PROTECTION)

® UMBRELLA

® RMM (REMOTE MONITORING AND MANAGEMENT)

With these three solutions in place, the Network Admin will be able to see what is
._\running, what is full, and what network devices are in need of attention.

EQUIP YOUR NETWORK MAINTENANCE TOOLBOX

A STRONG NETWORK

Let’s connect and follow each other in business!
If you have a particular social network you use, please let us
know so we can “Like”, “Follow” and “Connect” with

you.
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COMING IN

SEPTEMBER
NETWORK
MAINTENANCE

Email Questions to
Service@Securenetworkers.com
Call us at (281) 651.2254

Your network may be the
most critical asset of your
business, and following

a good preventative
maintenance schedule

is critical for its upkeep.
This month we will give
insights and best practic-
es for accomplishing this.
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