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Meet Miguel, one of our new Desktop Support Spe-
cialists! He joined the team back in May, and since 
then we have enjoyed teasing him about his youth. 
But we cannot tease him when it comes to his tech-
nical knowledge – this young man knows his stuff. 

His knowledge is not like typical straight-from-school 
knowledge, with a head full of theory but lacking 
in actual experience. Miguel seems to have a quick 
sense for the practical ground game that is essential 
to understand in the world of Managed Security 
Services Providers.  “The most essential area of 
expertise,” he notes, “is knowing how to handle cus-
tomers [accounts] in the most secure way possible. 
Improper handling [of customer data] is a basic skill but a vital one…” 

And he is right. News stories occasionally report about less-than-expert MSSP 
services that failed at basic security protocols.

Miguel also has a fantastic “bedside manner” when working with customers. 
“A lot of the time, they appreciate that personal touch of asking them how 
they are doing or just letting them vent about their IT problems,” while he 
helps resolve whatever issue came up that day. He understands that service 
should be personal always.

What advice would Miguel like to share? “Regularly power down devices. It 
can be a pain with some of the slower devices…but a lot of the time a lot of 
issues can be resolved giving the machine a restart.” He adds, “Ultimately if 
it’s not working, don’t be afraid to call us. We are here to make technology 
work as smoothly as possible.”

We are so glad to have Miguel as one of our Desktop Support Specialist! 
Learn more about him and the rest of our staff on our Meet-Your-IT-Team 
page.

Are you, right now, 
preparing for a security breach or attack?

Most businesses need to possess a server and cloud-governed network. The person on staff 
often has some experience in IT, but does not necessarily possess a CISO-level understand-
ing of network security. 

It is common knowledge that small to mid-sized businesses are not ready for a 
catastrophic cyberattack event. In truth, being prepared for all possibilities seems over-
whelming . Threats are ever-present.  Attack vectors are everywhere. And, honestly, it seems 
impossible to have all the resources a small/mid-sized business needs to  have on hand. 

Yet there are steps you can take that can give you clarity, and can give you control of the 
situation. 

In February we will target specific areas network security, 
and specific things you can do to prepare your business. 

We will cover:

• Basic security concepts, principles, and terms. What do you 
need to know?

• Why are there some organizations that get compromised, while 
others do not?

• How should I review main security devices and 
how can I make certain that they are all configured 
correctly? 

We will share these insights in blog posts this February, and provide useful information and 
advice to help you get better prepared. Vigilance can pay off.

We don’t ask that to be offensive. But when it comes to IT security, the vast majority of issues arise from end 
users unknowingly and unwittingly opening themselves (and your business) to a security attack. While we 
may belittle people who fall for the “send money to Nigerian bad guys” scam, also known as an Advance-fee 
fraud, it really isn’t much different than a computer operator opening up an email from someone “that looks 
familiar”. When it comes to everything IT related, ALWAYS ASSUME THE WORST. It’s okay to be suspicious of 
something you open, click, run, or execute. People forget that just because you may be a savvy computer user, 
your friends, vendors, customers and coworkers may not be. We have received plenty of email from customers 
that looked legitimate, but whose email had been compromised. If something goes to spam, let it stay there 
until you’ve done some verification. Did you know that PC contamination can be attached onto a document 
like a PDF? Use caution when opening attachments and make sure you have security products like Cisco AMP 
and Umbrella. Antivirus is NOT 100% foolproof. Quick antivirus explanation here: antivirus companies compile 
a list of known (known being the important word here) malicious file names and signatures. It is completely 
possible to make a slight change to either of these so the antivirus can no longer detect it.
Be vigilant and aware, and stay safe out there.
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