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WOMEN IN IT: 
TRENDING TECHNICIANS

As a woman-owned network security company, 
Secure Networkers celebrates and advocates 
for women who join the ranks of  IT profes-
sionals. Computer technology might seem to 
traditionally fall to nerdy guys, or you might 
assume it is the career path that gamers tend 
to take when they find they need to get serious 
about a job. The truth, however, is there are 
many kinds of career paths available in IT and 
network security, some of which have remarkable 
egalitarian appeal.

Introducing Zoe 
Quintana, one of 
our Desktop Support 
Specialists who 
came into her ca-
reer by virtue of 
serving as a 25B- 
Information Tech-
nology Specialist for 
the Army Reserves 
for nine years. We 
thought we would 
ask her some of 

the reasons why she loves what she does, 
and give you some insights about informa-
tion technology from a feminine perspective. 
   

1. What inspired you to choose a 
career in tech?
I chose a career in IT because is a field that 
is in a constant evolution. The constant 
evolution pushes you to keep learning 
new technologies and new concepts. 

2.What is the biggest challenge 
that comes with the job?
The greatest challenge that I encounter is 
that sometimes people have a misconception 
that technology is a perfect thing. I always 
tell the user, yes technology is a great tool, 
but it can have its ups and downs.  Also, there 
is not a perfect software or hardware because 
all are created and programmed by humans -- 
so there is going to be a grade of imperfection 
or issue with any technology.

3. In what ways do you believe 
you contribute special value to 
the team?
I am very good at researching. Also, I am 
good at keeping myself calm when I am 
helping a user that is frustrated.

Multitasking and attention to detail are other 
traits often associated with female strengths. 
Both of these are strengths in high demand in 
the realm of network security and IT.

Furthermore, the ability to communicate - to 
talk customers through a point of confusion 
and bring them to a place of clarity, to provide 
confidence and understanding of the solutions 
- this is an essential skill. 

So when you call for IT support and you receive 
response from a woman in IT, be prepared for a 
great experience.

If we can help you with your IT support, 
call us at 281.651.2254. 

CALL US:
(281) 651.2254

A whole lot of companies are dependent on public cloud 
services, and of all the public cloud service options out 
there, AWS (Amazon Web Services ) is one of the most 
widely-used. If it goes down, consumers will know it. In this 
past week’s outage, for instance, several common apps were 
among those affected, like iRobot, The Washington Post, 
Vonage, and Adobe Spark. 

The list of affected companies was long. AWS went down 
some time on Wednesday, November 25, 2020. Most of it 
was restored by Thursday morning (Thanksgiving Day), but 
during that time a lot of operations were put on hold.

How to prevent being at the mercy of any particular public 
cloud service? For one, we always recommend that  every 
company diversify services. Moreover, private cloud solu-
tions reinfoce insurance against all sorts of calamities that 
tend to target  public services. If you would like to know 
more about private cloud for the security and protection of 
your network, we can help.
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