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END OF LIFE

Preparing for the Demise 
of a Technology

IT managers often get stuck in the moment-by-
moment demands of the networks they supervise. 
In their work of putting out daily fires, it is easy to 
lose sight of the forest because of the trees. One 
of the “big picture” visuals that can get overlooked 
is the life track of the company’s hardware and 
software equipment. From servers to desktop 
computers to all the products being run on it -- 
software that manages accounting, inventory, 
and customers -- the business’ computer network 
is at the heart of the business. When the life span 
expires on any part of it, it can leave the company 
in a very vulnerable position, especially if there 
was no upgrading plan already in place.

 
Life Cycle Planning

If hardware and software life cycle planning is not 
part of your company’s strategic IT plan, it should 
be. 

Some software companies provide ample notice of 
“End of Life” for its products – the time when sales 
come to an end and support of the product will 
be discontinued. Some products have life cycles 
that are easier to know about than others. CEOs 
and CFOs alike share the spot where productivity 
of the business meets the lowest cost possible, 
so it is rather important to have advanced notice 
about when the budget will need to include major 
upgrades of the software products and hardware 
devices that make the business run right.

So, how does one go about life cycle planning?

 
Policy and Provisions

Life cycle planning can be pretty straightforward:

1. For all the hardware and software 
products used, review the expected 
end of life and warranty provisions of 
the product.

2. Plot out the corresponding need for 
future purchases, so that they can be 

added to the budget when the time 
comes.

Taking a proactive approach to network expenses 
saves a company a lot of money in the long run. 
The savings are twofold: 

1. Anticipating costs provides the 
company the opportunity to ferret 
out best deals and price options for 
when the time comes to upgrade. 

2. It also prevents facing downtime 
and workflow problems when old 
technology finally fails. It prevents 
the inconveniences that happen when 
the workforce has to work around 
the prolonged confusion caused by a 
sudden upgrade that was not properly 
planned.

 
Annual Review

An annual review of all technology products being 
used...
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A secure network can be 
achieved by having

four attributes.
If you have these, 

and they
are configured properly,

then you are
on a great track. 

PATCH  UPDATE  FREQUENCY
(The Struggle is Real)

A critical area of network systems management 
is keeping company systems and software up to 

date, ensuring known vulnerabilities are patched. 
But there are drawbacks to trusting automated 

updates for patches, and depending on a 
manual routine can lead to delinquency. 

So what is a network administrator to do?
The answer is actually quite simple.
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